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PLTS" for ArcGIS” 9.3—Mapping Agency Solution

Welcome to Production Line Tool Set (PLTS™) for ArcGIS® 9.3—Mapping
Agency Solution. The software is provided on CD media and the sample data is
provided on DVD media. If another media format is required, consult your local
ESRI distributor or regional office for additional options.

b Description

Mapping Agency Solution Setup for PLTS for ArcGIS-——Foundation

Desktop PLTS for ArcGIS—Mapping Agency Solution
Mapping Agency Solution Setup for: Workstation PLTS

Workstation

Job Tracking for ArcGIS (JTX™) Setup for: Job Tracking for ArcGIS—Administrator
lob Tracking for ArcGIS—Standard

Task Assistant Manager Setup for: Task Assistant Manager

DVD Description

Mapping Agency Solution Data: Geodatabase, rules, and sources

Sample Data Developer: Configuration and code
Installing

Verify system requirements at http:/support.esri.com/index
cfm?fa=knowledgebase.systemRequirements.gateway.

For detailed installation instructions, please refer to the installation guide
included on each of the media.

Licensing

PLTS for ArcGIS 9.3—Mapping Agency Solution utilizes standard ArcGIS
licensing. You will need to add the appropriate license features to unlock the
software. You can request licenses through ESRI Customer Service at http://
service.esri.com or via e-mail at service@esri.com. Licensing for international
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users Is provided by your local distributor. A directory of distributors can be
found at http://gis2.esri.com/intidist/contact.

Support
Support is availabie through user forums, knowledge base articles, downloads,
and technical support.

User forums, knowledge base articles, and downloads are available at http:/
support.esri.com.

Technical support for users within the United States is available through e-mail
at support@esri.com or telephone at 909-793-3774.

Technical suppoart for international users is provided by your local ESRI
distributor. A directory of distributors can be found at http://gis2.esr.com/
intldist/contact.

Educational Opportunities

GIS literature and proceedings can be extremely useful in understanding how
to use GIS software as well as what it can be used for. ESRI Press and the ESRI
Library can be found at http:/training.esri.com.

GIS training allows you to quickly become productive. Both instructor-led and
Web-based training courses are available. Information on course content and
schedules can be found at http://training.esri.com.

PLTS for ArcGIS

ESRI offers PLTS for ArcGIS in a number of solutions to meet the needs of users
in different industries. Information on other PLTS software can be found at
http://www.esri.com/plts.
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